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A native experience
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The Problem

The current Tab bars on native could be changed to give
the users a better user experience and navigational path.

On Apps the tab bar should be at the top of a hierarchal
path and not show sub categoies







Apple Guidelines (HIG)

10S
Tab bar guidelines

Use a tab bar to organize information at the app level
Use a tab bar strictly for navigation.

Don’t remove or disable a tab when its function is unavailable
Always switch contexts in the attached view

Make sure tab bar glyphs are visually consistent and balanced

Resource

https://developer.apple.com/design/human-interface-quidelines/ios/bars/tab-

bars/



https://developer.apple.com/design/human-interface-guidelines/ios/bars/tab-bars/

Material Design (Android) it HILL

Tab bar guidelines

Ergonomic

The bottom navigation bar is
easy to reach on a handheld
mobile device.

Resource
https://material.io/com

Consistent

When used, the bottom
navigation bar appears at the
bottom of every screen.

Should be used for:

* Top-level destinations that need to be accessible
from anywhere in the app

* Three to five destinations

* Mobile or tablet only

Shouldn’t be used for:

* Single tasks, such as viewing a single email
Related

L * User preferences or settings
Bottom navigation bar

destinations should be of equal
importance.


https://material.io/components/bottom-navigation

Apple Guidelines (HIG)

10S
Use of web views
guidelines

Resource

https://developer.apple.com
/design/human-interface-
quidelines/ios/views/web-

views/

Avoid using a web view to build a web browser. Using a web view to let people
briefly access a website without leaving the context of your app is fine, but Safari
is the primary way people browse the web on iOS. Attempting to replicate the
functionality of Safari in your app is unnecessary and discouraged.

Current Rejection problems 31/08/2021

Apple rejected the Sportsbook Italy iOS app with the following feedback:

”Your app provides a limited user experience as it is not sufficiently different from
a mobile browsing experience. As such, the experience it provides is similar to the
general experience of using Safari. Including iOS features such as push
notifications, Core Location, and sharing do not provide a robust enough
experience to be appropriate for the App Store.”



https://developer.apple.com/design/human-interface-guidelines/ios/views/web-views/




Current solution - 10S - Tab bar Otz RILL
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< Search

@t HILL SpO rts - 10S

>m)

@ Enhanced Odds
Ireland v South Africa

Quinton De Now al
Kock top South 5/2 /
Africa batsman | Wwas J 4

15/8 ’
©00000 7 e ' ots CEINES Roulette

Stake limits apply.

In-Play Football Racing Scratch of  The Bonus
the Day Drop Games

STRA
{:ﬂ %crat[tj:h of the Day Scratch Now
rPlay ow

The burger menu is The betslip should not Roulette is not at a navigational

= Today's Football & Today's Horse Racing Usually Used aS a be greyed OUt bUt Ievel bUt a SUb Category It
& ATP Gstaad 55 20p Roulett more menu but on the should have explainer should not be on the tab bar
\ staa 33 p Roulette

right hand side screen if nothing is
inside the betsiip

Extra Places Virtual Horse Racing




Current solution - 10S - Tab bar

9:41 il T =
€M Vegas a Games - 10S

Cash balance £205ﬂ’.55

Gaming bonus balance % £205.55

Balance information >

Hi Jeremy!
Account ID:1234567

Promos

B .' Withdraw = Deposit

My
I transactions My Bets

Safer Poker Balance

Gambling ’ Transfer Seems Compliant and
user friendly

Account

Promotions
Preferences

Reverse
Withdrawal

reedback cet e

o 2

Promos Account




Current solution - Android - Tab bar

10:20 G ov £ »

N Zoam
= DEPOSIT £1928 & | Q

O The Open 2021 Tournament Winner

Top Price Guaranteed on the top
10, plus we're paying 9 places _

T

| JeJejejeler

In-Play Football Racing Scratch of The Bon
the Day Dou

Quick Links A

= Today's Football & Today's Horse Racing

% 20p Roulette ‘@ Big Bass Bonanza

Extra Places Virtual Horse Racing

Next Races

09:20 Morioka View > 09:45 Oi

Class -, 4f Class -, 7f

Featured Events

3:20 Dundalk

Sports Android

The betslip should not
be greyed out but
should have explainer
screen if nothing is
inside the betslip

OthirroRILL

Koulette
N

Roulette is not at a navigational
level but a sub category. It
should not be on the tab bar




Current solution - Android - Tab bar Otz RILL

10:19 @ @ or »

v e Games Android

= @i’ RIlL

A

TOMOTIONE

Roulette is not at a navigational
level but a sub category. It
should not be on the tab bar

Is this the right place for the
menu? Should it be pushed to
the right or removed from the
bottom tab bar altogether.

New Games
Find a new favourite

1,
Home







Competitor analysis

Sports Casino Live casino Promotions

FREE T0 PLAY

FIVES

REVEAL, SCORE, WIN.

FREE FREE

FIVES f

Daily Game  C:

& & «

In-play Football r‘a‘f‘ﬁ;

England - Ni
India 108/0 © Ge

1stinnings D

& 15:00 Vichy & 15:10 Beverley

[y G
BEST 0DDS GUARANTEED

In-play Football Tennis Cricket Snooker

Europa League qualifying > Football >

Alashkert A ]
Kairat Almaty 23/10  7/4 5/4

@ = = ®

Sports Bet slip My bets More

Virgin Bet

Review:

Uses home as
the default tab

Use top tab bar
to separate
content
categories

Review:

* POKERSTARS

ff O ® =~ @

Home  In-Play  Football  HorseRacing  Tennis

Has a name on
each category
no Home

HIGHLIGHTS = PROMOTIONS = RESULTS = Fractional $ E

£ 3 0DDS BOOST

ST JOHNSTONE - GALATASARAY

- GALATASARAY TO WIN
OR DRAW AND BOTH
TEAMS TO SCORE

43/10 6/4

Uses top tab bar
to categories
content

RAGING NEXT OFF

15:10 Beverley
5m 12s to post

15:15 Greyville
10m 12s to post

POPULAR  IN-PLAY

FOOTBALL  TENNIS ~ BASKETBALL ~ RUGBYUNION  SNOOKI

Match Result $ Home Draw Away

Alashkert

23/10 9/5 6/5
Kairat Almaty
& 16:00B8ST | Europa League - Qualification 205 markets

HJK Ht_elsinki 3/4 43/20 10/3
Neftchi Baku PFC

@ ﬁi\{:} @

Poker Casino My Rewards Sports

Poker Stars

[ offers |
& 2= {

Soccer  Racing  Greyhounds

2nd Test

4 England
e 4 India

England 5/1 Draw 21/10

Featured Matches

‘E Celtic
FK Jablonec
Today 19:45

12/9 X 19/4

In-Play
Soccer

FC Astana

KuPS Kuopio
48:49 [>] 70
Beijing Guoan
Changchun Yatai

A S o3

Sports In-Play

bet365

Deposit ®
im * 9

Cricket Golf Tennis

LIVE o)

india 8/11

= St Johnstone
L Galatasaray
Today 19:00

113/5

123 Events >

2

15/2 20/1

© Q

My Bets Search

Bet 365

Wittie) RILL

Review:

Uses the Home
tab as the
balance and for
featured sports
content




Competitor analysis

.‘ Popular # Tips

Top Events

Premier League

@& FOOTBALL | PREMIER LEAGUE

Manchester United
Leeds United

14 Aug at 1230 BST

MAN UTD
62.89%

’ Live

3 Auy

Review: 3:08¢ .

sky'vegas sky'casino' sky livecasino' sky po

sky B8
d =« O

Racing

= A4

Has a home tab
and filters
between
categories at the
top

ll paviNG 4R “i o
%! PLACES
INSTEAD

OF 3___“ I

EXTRA PLACES AT SALISBURY
e paying 4 places instead of 3 in the 15.30 I

Could have

sports and

games at the

top and only one &7 || N
home tab

In-Play Featured Next Races Accumulatc

Featured Bets All Matches >

Add to Bet Slip @11/4

Bet Slip Only m Check out our great tools to help you
comes up when *

you tap on a bet

Review:

Tab bar does
not work
properly as it
pushes you out
to different
content outside
the tab bar

Not the best
example to use

@ TEST SERIES ENGLAND VS. INDIA NORMAL MATCH

England =

‘.India 109/0 °

& CHINESE SUPER LEAGUE

Shanghai Shenhua

‘ Tianjin Jinmen Tiger

SPORTS

Review:

Categories in a
great way as |t
separates the
content with
games and
sports nicely

Although games
could be
integrated better




Competitor analysis

3 ol T @)

Today Exterior Houses Men ¢

n
3 ,3“':3

Discover creators

Pinterest

Review:

Tab bar is
floating but not
following the
native
suggestion
guidelines and
doesn’t have
any writing
below on the
tabs

Looks clean and
simple to use

Q Search for anything

O Saved

ﬁ Brand Outlet 88 Categ

Sign in so we can personalise your
eBay experience

Register Sign in

Celebrate small business power

Back the independent sellers powering us all.

Savings are here!

Get what you love for less.

Review:

Does a good job
at categories the
content and
uses the home
again to
separate the
content

3:21
Q Search Amazon.co.uk

Grocery  Alexalists Prime Video  Music

@ Deliver to Mrs - London N14 4

Watch now

Included with Prime.

Explore mo
items

£11.36 1262 PUPP
EE Subscribe & Save

Top Deal

Amazon

Review:

Has no writing
on the tab bar to
know what
category you
are on. Although
goes into
subsection
nicely




Competitor analysis

4:31 o T .

@ YouTube ] aQ @

@ Explore

- What does it take to be the best?

Discover the science behind the training of your
favourite Olympians

Olympics

WATCH NOW [

Review:

Tab bar filters in
a great way. Top
navigation filters
to sub
categories well.

Scrolling content
works well to
show content

=AutoTrader

Find your perfect car
Make

BMW

Model
8 SERIES

(CReset +4 more filters

Q search 68 cars

Recently viewed

£53,765 £107,000 £122,995

BMW 8 Series Gran
Coupe 3.0 840i Gran

Recently added

Rolls-Royce Wraith Rolls-Royc
6.6 V12 Auto 2dr EU5S 6.6 V12 Aut

f

Auto trader

Review:

Does a great job
of searching
and uses the tab
bar more for
function that
filtering

< PP.

Q Search events, teams or tracks

Join Now ¢ Login

Most Popular

0] : 7.
Football

More Fun and Games

Fre
) 0
@ a . -
Games Live Vegas Bingo Pok Beat

C the Droj
For You

ifi Promotions

#@n Paddy's Rewards Club
Wonder Wheel

@ Safer Gambling

§ Help & Contact

Find My Bets Blackjack

Paddy Power

Review:

Defaults on the
Find tab which
is basically
home.

If you press you
go to home but
no way to get
back to home
after

Same issues we
have already
with the tab bar







What are our priorities Oittirr) HILL

July June May April March February

_ Count Users Count Users Count Users Count Users Count Users Count Users
My Bets Tab 117,735,718 325,938 2:3}31,503 334,923 26,605,139 305,918 31,671,887 406,894 34,281,918 350,943 21,669,543 257,505
Menu Tab 6,653,216 351,057 8,031,697 361,131 8,249,710 329,364 9,405,358 423,384 9,940,120 373,920 6,369,695 268,693
Betslip Tab 1,736,705 228,395 2,208,359 251,879 2,932,625 237,271 3,419,610 305,835 3,075,153 276,308 2,097,733 202,919
Games Tab 1,309,181 165919 1,271,502 168,719 1,243,455 156,990 1,310,310 192,690 1,305,763 172,858 798,968 119,796
Roulette Tab 331,587 106,683 349,028 114,185 335,326 100,693 396,848 129,300 391,007 118,602 238,623 77,326
Rainbow Jackpots 1,832,380 55,831
Reel King Mega 731,793 55,542 899,219 52,578
Diamond Blitz 16,639 3,371 899,646 47,109
Piggy Riches Megaways 343,554 30,801 505,788 30,747
Dynamite Riches 325,143 47,629
World Darts Champ 276,740
DOND Megaways 415,512

My Bets Sports Games Account Deposit Betslip




Search

Current solution

« 5tabs

o * Roulette is on tab bar

* No sports tab

» Bet slip is greyed out

* Minimize is through bet slip tab

Promotion 1

DD DDD
In Play Football Racing Scratch of The Bonus Top
the Day Drop Games

Quick Links

Todays Football >  Todays Horse Racing >

Premier League Darts >  20p Roulette >

Horse Racing

Extra Places > Virtual Horse Racing >

Next Races

00:00 Race 1 00:00 Race 1




Search

Tab bar 1 - Concept

Promotion 1 ° 5 tabS
* Roulette Tab bar is removed
e * New sports Tab
DTIO<I<BO<B< B « Bet slip no longer greyed out and has a empty state
Je i Sl * Menu on the bottom right
Quick Links « Bet slip the same as current solution

Todays Football >  Todays Horse Racing >

Note: By removing Roulette from the tab bar we need to make it the first selection when
going info games tab as to not lose traffic / revenue

Premier League Darts >  20p Roulette >

Horse Racing

Extra Places > Virtual Horse Racing >

Next Races

00:00 Race 1 00:00 Race 1




Tab bar 2 - Concept

Promotion 1 ° 4 tabs
* Roulette Tab bar is removed
? * New sports Tab
OO BR<B<B<) - Bet slip removed from tab bar
=i et e S e e * Menu on the top left
Quick Links « Bet slip the same as current solution

* Account on bottom right

Todays Football >  Todays Horse Racing >

ikl i B ’ Note: By removing Roulette from the tab bar we need to make it the first selection when

Horse Racing going into games tab as to not lose traffic / revenue

Extra Places > Virtual Horse Racing >

Next Races

00:00 Race 1 00:00 Race 1




o
£100.34

Tab bar 3 - Concept

Promotion 1 e 3 tabS
* Roulette Tab bar is removed
: * New sports Tab
OB BR<B<) « Bet slip removed from tab bar
G e L * Menu on the top left
Quick Links « New Native betslip solution

« Account on top right

Todays Football >  Todays Horse Racing >

Premier League Darts >  20p Roulette > . . . i
Note: By removing Roulette from the tab bar we need to make it the first selection when

Horse Racing going into games tab as to not lose traffic / revenue

Extra Places > Virtual Horse Racing >

Next Races

00:00 Race 1 00:00 Race 1




¢ o

My Bets £100.34

Tab bar 4 - Concept

Promotion 1 e 92 tabS
* Roulette Tab bar is removed
: * New sports Tab
OB B<B<) « Bet slip removed from tab bar
G R L * Menu on the top left
Quick Links « New Native betslip solution

* My bets on top right
« Account on top right

Todays Football >  Todays Horse Racing >

Premier League Darts > 20p Roulette >

Horse Racing

Note: By removing Roulette from the tab bar we need to make it the first selection when
Extra Places >  Virtual Horse Racing > going info games tab as to not lose traffic / revenue

Next Races

00:00 Race 1 > 00:00 Race 1

' 4




o
£100.34

Tab bar 5 - Concept

* 4tabs

* Roulette Tab bar is removed

* New sports Tab

» Bet slip removed from tab bar

 Menu removed (some menu content will be put into My account)
foeaetoctbel || dodme oee kacing « New Native betslip solution

Premier League Darts > 20p Roulette « Browse tab added. (Search added here)

Horse Racing « Search removed from Sports and games

« Account on top right

Promotion 1

D DD
In Play Football Racing Scratch of The Bonus Top
the Day Drop Games

Quick Links

Extra Places > Virtual Horse Racing >

Next Races
Note: By removing Roulette from the tab bar we need to make it the first selection when

00:00 R 1 00:00 R 1 . . .
- e going into games tab as to not lose traffic / revenue

Information about Information about

rowse
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User Testing




Testing Plan

Each user will be shown 2 apps but in random
order

1. Being the Current solution
2. Being one of the 5 solutions being created

5 users on each test

. - A\ P o
- \



Testing criteria

Ages 25-45
United Kingdom only
|OS users

Placed a bet on a sport or game
Daily / Weekly users

Each user will be shown 2 apps but in random order

1. Being the Current solution
2. Being one of the 5 solutions being created

5 users on each test

VA - -




"\Q What was tested

1. Navigate to Todays Football

2. Place a bet on Malmo Ludogorets to draw

3. Now you have placed a bet where would you navigate to see it.
4. Where would you Navigate to find a Roulette game ’ 1
5. Where would you navigate to find Games
6. Navigate to where you would find Sports

7. Where would you navigate to if you wanted to find out information about your account

X ~
g -

WA WEaER N Y



Current

VS
Tab bar 1




Tab bar 1 - Concept Witz HILL

@ =] 3 Current VS Tab bar 1

Betslip My Bets

Observations

e Sports tab made more sense to people

* Roulette is not needed on the tab bar if users go
to games and see roulette there.

Which app do you prefer?




Tab bar 1 - Concept

x

@ cloud protopie.o,

o @ My Documerts @

Sports Hear it from the users I

Search

& Chrome File FEdit View History Bookmarks Profies Tab Window Help orimm, S Q @ 4 WediSep 1104

nitps:fhwweoveholidays.com X Tab bar - 1] PratoPie Cloud

cloud.protopie.io;

Promotion 1

Aaron Norman v
does better b bar 0] 2

ou think [Tab bar - 1]

totype was m h ProtoPle,
active prototyping tool for all

=] G & 14°C Cloudy

DD DD
In Play Football Racing Scratch of The Bonus Top
the Day Drop Games

Quick Links
o © Aaron Norman

Todays Football >  Todays Horse Racing >

Premier League Darts >  20p Roulette >

Extra Places Virtual Horse Racing

Next Races

00:00 Race 1 00:00 Race 1

o
C Cloudy ~ @ B % x
& 16°C Cloudy B

4 =] @ o =

Sports Betslip My Bets Games




Current
VS

Tab bar 2




Tab bar 2 - Concept

4 & )

Sports My Bets £100.34

Observations

Users didn’t miss the bet slip from the tab bar.

Roulette being put on the tab bar was confusing
to users. 2/5 user felt that space could be used
for a favourites category rather than roulette as
not everyone wants to play Roulette.

Opithirv) HILL

Current VS Tab bar 2

Which app do you prefer?



Tab bar 2 - Conce

= Sports

Search

Hear it from the users

& Chrome File Edit View History Bookmarks Profles Tab Window Help
© @0 @ Tabbar-2|ProwPieCloud X @ Cointiply Bitcoin Faucet - Earn X

& > C & cloudprotopieio/o/ 1

ProtoPie

Promotion 1

© ssronNorman

This prototype was made vith ProtoPie,
the interactive prototyping tool for all
digital products.

Downioad pie

D DD

In Play Football Racing

Quick Links

Todays Football
Premier League Darts
Horse Racing

Extra Places

Next Races

00:00 Race 1

4 L

Sports My Bets

Scratch of The Bonus Top
the Day Drop Games

> Todays Horse Racing >

> 20p Roulette

Virtual Horse Racing

00:00 Race 1

dad e

Games £100.34

1

Tab bar -2

= o (D

Casbatence. <4000
Froo et Boance 500

abbar- 2| ProtoPie Cloud X | =+

C @ cloudprotopie.o

¥ ProtoPie Tab bar - 2

© Aaron Norman
This prototype was made vith Protoie, the

interactive prototyping tool for all digital

Download Pie

Step 33 of 33

tyo
improved?

ikec

ing i the app experiences

@ Chrome File Edit View History Bookmarks Profiles Tab Window Help

abbar- 0| ProtoPie Cloud X +

& cloud.protopie.io/p/If8edseteb
Ao TN\
(nry ) (g (™) ((Fi ) ((sat

MatchBetting  ”  Competitions

UEFA Champions League Qualification

Wed 18 Aug

Benfica
PSV Eindhoven
Ludogorets

Young Boys
Ferencvaros

wser Recorder s sharing your screen.




Current

VS
Tab bar 3




Tab bar 3 - Concept Witz HILL

Current VS Tab bar 3
4

Observations

e All users wanted a sports tab in tab bar.
Wanted the profile to be bigger
no one noticed that betslip was not on the tool bar.
Betslip was liked more on Current solution

User liked being able to see more content while
adding.

Which app do you prefer?

Navigation was better on tab bar 3




ar 3 - Concept

O | @ Userfesting: The Human Insight X Tabbar - 0| ProtoPie Cloud X

= sports 2 Hear it from the users

© Aaron Norman i
This prototype ade with ProtoPie, the
Search

= Games

Tab bar - 3

interactive prototyping tool for all digital o
products.
Roulette.

@ @
& chromeFio Eatien sy Sooumana Pries T vinson T e NS 050> ma o B - wdisen

Promotion 1

In Play Football Racing Scratch of The Bonus Top
the Day Drop Games

Quick Links :

§Goa . *»@

Todays Football >  Todays Horse Racing > ; :

Tabbar -0 T
efan .0

Overal thi task vas:

Premier League Darts > 20p Roulette >

12345
vory iffcut

o Logo [ ) o
Horse Racing . s
Extra Places Virtual Horse Racing

Next Races

00:00 Race 1 00:00 Race 1

b4 @ dad

Sports My Bets Games




Current

VS
Tab bar 4




Tab bar 4 - Concept

Observations

2 users didn't place the bet they just put it into
bet slip. (thinking they placed bet)

With a lower amount of tabs it brings attention
to the content more.

Users preferred the bet slip on current solution.

But liked the animation

Users didn’t miss the bet slip from the tab bar

Opithirv) HILL

Current VS Tab bar 4

Which app do you prefer?



Tab bar 4 - Concept

ab bar - 4| ProtoPie Cloud X Orion Protacl Price Predictior X | 4

& cloud protopie.io

ProtoPie Tabbar- 4
Step 32 of 33

2 o Hear it from the users ~

E sports My Bets £100.34

This prototype was made with ProtoPie,
the interactive prototyping tool for al

digital products.

Search

x | B X- Google Sheets
C & doudprotopieio/p/cd1256341.

Aops B YouTube @ mydR R Sheet

Promotion 1

.". .". "’. .". ."‘ ."‘ Step 31 of 33 .
In Play Football Racing  Scratch of The Bonus Top which ‘n
the Day Drop Games

Quick Links ] ‘ I

Todays Football >  Todays Horse Racing > V- 7 - .

This prototyps nade with ProtoPie, the

\g tool for all digital
cose My Account

Premier League Darts > 20p Roulette > :

V V l - -

Extra Places Virtual Horse Racing >

Next Races

00:00 Race 1 00:00 Race 1

b4 aee

Sports
@ 14°C Mostly cloudy 28 PN ey




Current

VS
Tab bar 5




Tab bar 5 - Concept Witz HILL

4 EQ | Current VS Tab bar 5

Sports Browse

Observations

Likes the animated betting slip.

Account option could be bigger

preferred the bottom tab bar all around.

When using the Browse they found it very useful.

Didn’t miss the betslip from the tab bar

Which app do you prefer?

Didn’t miss the search bar either () but would need
more investigating




Tab bar 5 - Concept

o
£100.34

Promotion 1

DD D
In Play Football Racing Scratch of The Bonus Top
the Day Drop Games

Quick Links

Todays Football >  Todays Horse Racing

Premier League Darts >  20p Roulette

>

Extra Places Virtual Horse Racing
Next Races

00:00 Race 1 00:00 Race 1

Information about Information about
race race

? o ot =Q

Sports My Bets Browse

Hear it from the users

Close. My Account

Cash balence £100.34
Free Bet Balance £500

Deposit

Step 31 0f 33

ProtoPie

0 hr e

Roulette Game.

Playing Now

Step 9 0f 33

18°C Mostly cloudy
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Test Summary




Test Summary Witz HILL

Tab bar Summary Current solution VS New solutions
Tabbar5
Tabbar 4
Tabbar3
Tabbar2

Tabbar1l

Current ® New solutions

Tab bar 1 — Tested the best out All 5 solutions beat the current
off all solutions tab bar solution




Sports

Search

D D

In Play Football

Quick Links

Todays Football

Premier League Darts >

Horse Racing

Extra Places

Next Races

00:00 Race 1

Winning solution Witz ML

\\\\\a Observations
.

W

Promotion 1 . When Betslip was removed from the tab bar 20/20 people
did not notice it was gone and did not impact them placing a

N
~
-

° bet
N DD
Racing Scratch of The Bonus [¢] |
o The current Betslip solution is working fine

Section Headers helped the users

>  Todays Horse Racing >

Sports Tab needs to be added

20p Roulette >

)| YimelHoreFachs Participants found Roulette just as easy in the games section
if it is pushed to the top

00:00 Race 1

Users did not want to see roulette in the tab bar




Final Design

Sports

Search

Promotion 1

0 DD
InPlay  Football  Racing  Scratchof The Bonus Top
the Day Drop Games

Quick Links

Todays Football >  Todays Horse Racing >

Premier League Darts >  20p Roulette >

Horse Racing

Extra Places Virtual Horse Racing

Next Races

00:00 Race 1 00:00 Race 1

< ] =
Menu

My Bets Games

< Back Todays Football

Daily List
@@ &

Market Type Sort By
Match Betting > Competitions >

UEFA Champions League Qualification

Wed 18 Aug H A

00:00 Today

Benfica
PSV Eindhoven

00:00 Today

Malmo
Ludogorets

Betslip

% Draw
90 Minutes - Malmo v Ludogorets

Place Bet

& e =

My Bets Games Menu

My Bets

@ (Cash In) (Settled >

90 Minutes - Malmo v Ludogorets
Bet Reference 0/1234567/001234567890/ F

9/4

TOTAL STAKE:
TOTAL RETURNS

b4 e

Sports My Bets Games

Games

» (Roulette) (BIackjack) Gam

Roulette See All

& =

Vegas Speed

Ultimate Roulette
Roulette

Top notch The best ever
Roulette Roulette

4 &

Sports My Bets

The same as Tab bar 1 — but with no betslip in the tab bar

0:0 Whats On

0:0 In- Play

0:0 A-Z Sports

b:‘ Scratch of the day
O:Q Promotions

0:0 Yes /[ No

0:0 Messages

029 My Account

0:0 American

0:0 Free Racing TV

0:0 Radio

4 & o

Sports My Bets Games







Search
Promotion 1 C u rre nt U X
« 5tabs
o .
* Roulette is on tab bar
N0 D DD D * No sports tab
In Play Football Racing Sct:,:agtl:)t;;f Th%rB(?;us G:c;ses ° Bet Sllp IS greyed Out
e " Minmize s fhrough bet sip tab
Quick Links
Todays Football >  Todays Horse Racing >
Premier League Darts >  20p Roulette >
Extra Places > Virtual Horse Racing >
Next Races
00:00 Race 1 > 00:00 Race 1

— .:'g'ul
EHH o
— Yot

Menu My Bets Games Roulette




Tab bar 6 - Concept

. * 4tabs
* Roulette Tab bar is removed
DD DD * New sports Tab
In Play Football Racing S(;thcl:)f;)cl)f Th%?oo;us G':l ® Bet Sllp removed from tab bar
* Menu to right
* New Native betslip solution floating action button
Todays Football >  Todays Horse Racing >
Premier League Darts >  20p Roulette >
Extra Places > Virtual Horse Racing >
Next Races

00:00 Race 1 > 00:00 Race 1

4 7] e =

Sports My Bets Games Menu




Tab bar 6 - Concept

Observations

1
“loved the floating button and found it very useful” 0 -

current

Which app do you prefer?
“preferred order of toolbar and was able to Tested with 6 users

minimise betslip easier New: Managed to minimise on: 6 (All)

Current: Managed to minimise on original 1

2 Users thought the X on the original betslip might New Get to sports / home new: 6 (All)
minimise the betslip Current: 2

Notice betslip was gone from tab bar: 0




Tab bar 6 - Concept Oitir) RILL

Hear it from the users

Search

= B 00:08:30 () = JW 00:06:17 @)

Step 27/29

Step 27/29 Step 28/29

<{ Home | Football

Which app do you prefer? Explain your

Daily List answer. Which app do you prefer? Explain your What, if anything, do you think was better
(You can find the name of each app on the answer. about the one you prefrred

In Play @ @ ( sat top header) (You can find the name of each app on

the top header)

() 1st App
) st A

Market Type Sort By o 2nd App PP
Match Betting Competitions > 2nd App

UEFA Champions League Qualification

| 90 M

Wed 18 Aug

H D A
00:00 Today
Malmo EVS 13/5 +
Ludogorets
00:00 Today
X Draw 9/4

90 Minutes - Malmo v Ludogorets

: \“ >v
= & B




Promotion 1

DD DD
In Play Football Racing ScLatch of  The Bonus GT
the Day Drop a

Quick Links
Todays Football >  Todays Horse Racing

Premier League Darts >  20p Roulette

Horse Racing

Extra Places > Virtual Horse Racing

Next Races
00:00 Race 1 00:00 Race 1

@ 5 =
Menu

Games

Winning solution Witz HILL

Observations

When Betslip was removed from the tab bar 25/25 people
did not notice it was gone and did not impact them placing a
bet — (including previous tests)

People loved the new minimise betslip function

Sports Tab needs to be added Section Headers helped the users

Participants found Roulette just as easy in the games section
if it is pushed to the top

Users found the new tab order a lot more clearer and useful
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Any Questions




